




It is the role of the UCC to promote the access to a variety of 
communication services as a key driver of the economy

Lately these have grown form basic voice services at the start 
of the last decade to a range of mobile telephone VAS services

The UCC role in VAS is most prominent in two forms; the 
liberalisation of the MNO and whole sale VAS markets



Probably the biggest enabler to 
the development of VAS 

services was the liberalisation 
of the voice service in 2007

This put in place a technology 
neutral licensing regime 

characterised by two license 
categories

Number of Players

NTOs 2 MTN, UTL

PIPs 24

PSPs 36

Active
Mobile 
Network 
Operators

6

MTN, UTL, 
Africell,

Vodafone, 
Airtel, Smart

MVNOs 1 K2



1

The UCC has maintained a light handed VAS 
regulation regime with minimal regulatory 
overheads for USSD and Bulk SMS services
.

2

This was aimed keeping regulatory barriers for 
VAS like Climate Weather Services low
.

3

Standard Application short code application 
forms have been adopted. Guidelines in place.



In addition special 0800 numbers have 
been put in place for emergency 
communication that may include extreme 
weather notifications

In line with international best practice, UCC 
adopted a new numbering range that increased 

the short code from 3 to 4 digit range. This 
further enables the entry of new services



This new medium for VAS offers 
unprecedented opportunity for 
the commercialisation of 
weather information

The migration from Analogue 
to DTT TV offers new 

opportunities for VAS in the 
form of Tele- text services



Partnership with Met 
office

Activation of 0800

Commercial proposals 
for tele text services in 
the nascent DTT market
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